
The first few weeks

Citizens UK Lunch & Learn



You’re matched with an individual/family, they 

have their visa, your home is ready and they 

arrive.

Now what?



Welcome

Make sure your guest(s) feels welcome into your home.  You should:

❑ Provide spare keys for the people you sponsor to come and go as they please. 

❑ Ensure you provide your full address so that they can find their way back should they get lost; help to install google maps 
on a phone if needed.

❑ Ensure the person(s) staying with you knows the room(s) you have offered belongs to them, and that you will respect 
their privacy.

Make sure:

❑ Their room is clean and tidy, personal items you need to access are removed and it has plenty of storage available 
❑ You provide bed linen, towels and other items they may need.
❑ They have space in your kitchen to store their own food in fridges and cupboards.

You might like to provide a welcome pack of items that will belong to the person/people you
sponsor. This could include toiletries, nappies for babies, crockery, culturally appropriate food or toys for children



Setting boundaries

Everyone has ‘house rules’ and living with someone can be hard. You should:

❑ Discuss in advance what these boundaries are with those who already share your home

❑ Be clear what these boundaries are with your guest(s) such as:

➢ will you cook and eat together
➢ will you share the household chores 
➢ if your  property is a non-smoking home where can your guests smoke
➢ If you have agreed to pets, where will they be allowed 

❑ Be prepared to make some compromises



Power dynamics

You will know more about the local area and customs than your guest(s), with this 

knowledge comes a potential power imbalance you should be mindful of. You can 

avoid influencing someone’s decisions and choices by:

❑ Presenting all facts as you know them to be, recognising where these facts are from 

❑ Asking questions as to the action they wish to take, once all options are considered 

❑ Run through possible consequences of a decision – remain impartial 

❑ Be a sounding board for someone as they make a decision if asked 

❑ Once a decision has been made, do not question it  

❑ Talk together about how the process worked



Privacy

Everyone has the right to privacy. If you’re sharing your home 
with someone, you’re likely to encounter personal 
information. Make sure to:

❑ Check with the guest(s) you sponsor how they would like to be introduced 
or referred to. Using the term ‘refugee’ shows disrespect and they may not 
want to be referred to as a ‘refugee’ at all. 

❑ Check they are happy for you to know personal information about them
❑ Ask permission before taking photos or sharing photos of your guests. 
❑ Respect what they decide.
❑ Discuss that you have a right to privacy too. If your guest asks questions 

that you do not wish to answer, explain this is the case and move on. 



Staying connected
There are a number of ways you can support your guest(s) to be 
connected.  Think about:

❑Mobile phones
❑Laptop/ipad
❑Wifi
❑Getting around:

➢Public transport: Buses, trains, underground and coaches
➢Bicycles



Setting up a framework

Once your guest(s) have settled in, the next 

step is to set up the framework they will need 

to live in the UK.



Community
Our advice is to not go it alone as a host, try to build a support team within your community, 
who can support with a number of things.  

❑ Share out the tasks (particularly in the first two weeks) that need to be done to welcome and 
orientate new refugees to their new neighbourhood

❑ Widen the circle of welcome so that hosts and guests are not so isolated 
❑ Ensure that the hosting arrangement is visible beyond the immediate household, thereby 

enhancing safeguarding arrangements 
❑ They do not need to be experts in resettling refugees
❑ Their community knowledge will be invaluable – it will supplement the host’s knowledge
❑ Finding team members with skills is great especially:

➢ Language skills – Ukrainian or Russian
➢ Safeguarding
➢ Experience working with refugees
➢ Links to schools, health services, job centre, ESOL skills



Biometric Residency Permit

If your guest(s) wants to stay longer in the UK they can apply for a 
Biometric Residency Permit (BRP), allowing up to a 3 year stay in the UK.

Biometric Residence Permit will record:

❑ Name, date and place of birth

❑ Fingerprints and a photo of face (this is the biometric information)

❑ Immigration status and any conditions of your stay

❑ Right to access public funds, for example financial support and health 

services



Benefits 

Your guest(s) will be entitled to claim benefits, this should be done as 
soon as possible so that:

❑ Their claim starts from the date an application is submitted

❑ Benefits will be back dated from the date of application

❑ Receiving benefits will give them some financial independence

They will not be entitled to housing benefit if staying in a host’s home.



Finance

To help your guest(s) feel in control of their finances, help them set up a 
UK bank account. This will be needed for any benefits or salary they may 
receive.

Banks that have experience of opening accounts for refugees:

❑Monzo (online)

❑ Natwest



Healthcare

Ensure that when your guest(s) arrive, you speak to them about how to 
contact the emergency services. 

❑ 999 for emergencies

❑ 101 for non-emergency police contact

❑ 111 for non-emergency healthcare
➢ explain that if someone does not speak English, they can say the name of the 

language they do speak (in English) for the call handler to source an 
interpreter.



Healthcare 
Your guest(s) will have the right to access healthcare.  
You can support:

❑ registering with a GP
❑ Accessing a NHS dentist
❑ Making an appointment for the optician
❑ Showing the local pharmacy to pick up prescriptions
❑ Booking a covid vaccination if they want/need it



Education

If you are hosting a family, you will need to look at the education needs of any school age children.

❑ Identify suitable schools and contact to check if places are available

❑ Contact your Local Authority for registration support

❑ admissions criteria https://www.gov.uk/schools-admissions/admissions-criteria for the schools you are 

interested in

❑ Further information on Further Education courses and qualifications for 14 to 19-year-olds is available at: 

https://www.gov.uk/courses-qualifications 

Any guest over 18 can access ESOL classes You can find information on further education courses, including 
educational courses for adults, at: https://nationalcareers.service.gov.uk/find-a-course

https://nationalcareers.service.gov.uk/find-a-course


Languages

If your guest(s) do not have good English language skills, you 
will need to find help – especially in the early days. You could:

❑Check out any local Ukrainian groups
❑Find out if there are any free translation services
❑See if any language schools or universities with a language 

department can help
❑Google translate is useful for basic conversations



There is a lot to think about in the first few weeks 
of your guest(s) arriving.  But remember to take it 
at an easy pace and not overload yourself or your 

guest.


