Coronavirus - local update:

We've been asked to circulate the information below as widely as possible. It's
important that anyone who needs help during the coronavirus emergency knows how to
get it. So please do pass this on.
Local Community Support Groups
If anyone needs deliveries/prescriptions or just a friendly chat, please use one of the following
telephone numbers:
Hattersley & Mottram COVID-19 Support line
0333 772 1759
Broadbottom Mutual Aid
07587 052023
broadbottomcovid19@outlook.com
Hollingworth support
07896 312500
verityjames15@googlemail.com
These services are aimed at people who have NO OTHER means to get support i.e. no family, friends
or neighbours who are in a position to support them etc
If you have someone you want to directly refer can you get the following info if possible:

Date:

Time:

Name:

Contact no:

Area:

Street:

Referrer Name and No:

Postcode:

Relationship to above:

Reason for call:
i.e. social isolating – no family/neighbours/friends to help
what they need etc
Password: if you give them a password please let us know so we can use it in all communication
with them

Other Helpful signposts and information
TMBC Hotline (for enquiries and emergency signposting)
0161 342 8355
Carers
can access support by calling 0161 342 3344,
emailing carerscentre@tameside.gov.uk
or by visiting www.tameside.gov.uk/carerscentre
Age UK (Tameside)
0161 308 5000
Silver Cord Befriending (Tameside & Glossop)
0333 772 1939
Citizens Advice Bureau
For general advice:
Visit our website: tamesidecab.org.uk
Email us: advice@tamesidecab.org.uk
Chat to an adviser online at: citizensadvice.org.uk
Phone: 0300 330 9076
Textphone: 03444 111 445
For help claiming Universal Credit:
Phone: 0800 144 8 444
Textphone: 18001 0800 144 8 444
For consumer advice:
Phone: 0808 223 1133
Textphone: 18001 0808 223 1133
Tameside East and Longdendale Foodbank
The Tesco donation box has been removed, due to items being stolen from it. So please drop off
donations at Hattersley Baptist Church, Melandra Crescent.
Tuesdays from 10am – 4pm and Fridays 10am-4pm
If you have any questions – use the standard foodbank number 07901 786905
Opening times for collections by clients
Tuesdays from 12pm -1pm & Fridays from 2pm-3pm
Working with Onward Homes we now have a system where people in food poverty (no food in the

house and no money to buy food) can get access to our foodbank service. We have seen a lot of
people coming to foodbank who have been laid off, have lost school meals or have had benefit
assessments like PIP put on hold because the corona virus epidemic.
The client should ring: 0333 772 1916 Mon-Fri 10-3pm.
They will be assessed and, if appropriate, receive a voucher so that they can pick up a food parcel with
food for their household for 3 days.
If folk cannot come to foodbank a neighbour or family member can pick up their parcel. We can do
deliveries in extremis.

