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7KH�:RUG� 
*RG�VSHDNV�WR�HDFK�RI�XV�LQGLYLGXDOO\��:H�QHHG�WR�OLVWHQ��WR�KHDU�ZKDW�+H�LV�VD\LQJ��/HW�XV�UHDG�WKH�
IROORZLQJ�WH[WV�D�IHZ�WLPHV��WKHQ�OLVWHQ�� 

7KH�&ROOHFW 
*HQHURXV�*RG� 
\RX�JLYH�XV�JLIWV�DQG�PDNH�WKHP�JURZ� 
WKRXJK�RXU�IDLWK�LV�VPDOO�DV�PXVWDUG�VHHG� 
PDNH�LW�JURZ�WR�\RXU�JORU\ 
DQG�WKH�IORXULVKLQJ�RI�\RXU�NLQJGRP� 
WKURXJK�-HVXV�&KULVW�RXU�/RUG��$PHQ� 
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681'$<���WK�-8/<�-�38%/,&�:256+,3� 
������DP -�6W�-RKQ¶V��.QDUHVERURXJK -%&3�+RO\�&RPPXQLRQ 
������DP -�6W�0DU\¶V��*ROGVERURXJK -+RO\�&RPPXQLRQ 
�����DP -�6W�-RKQ¶V��.QDUHVERURXJK -+RO\�&RPPXQLRQ 
�����DP -�6W�3DXO�	�6W�0DUJDUHW¶V��1LGG -0DWWLQV 
�����DP -�+RO\�7ULQLW\��.QDUHVERURXJK -+RO\�&RPPXQLRQ 
021'$<���WK�-8/<�–�0RUQLQJ�3UD\HU 
����DP�-������DP�0RUQLQJ�3UD\HU�DW�6W�-RKQ�WKH�%DSWLVW��
.QDUHVERURXJK 
:('1(6'$<���WK�-8/<�-�+2/<�&20081,21 
������DP -�+RO\�7ULQLW\��.QDUHVERURXJK�� -�+RO\�&RPPXQLRQ 
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7KDQN�\RX�DOO�IRU�\RXU�SUD\HUV�DQG�IDLWKIXOQHVV�RYHU�WKH�SDVW����PRQWKV«�QRZ�ZH�PXVW�ORRN�WR�WKH�IXWXUH� 

2Q�WKH�EDFN�RI�WKLV�ZHHN¶V�SHZ-VKHHW�\RX�ZLOO� ILQG�LQIRUPDWLRQ�DERXW�KRZ�ZH�ZLOO�ZRUVKLS�IURP�6XQGD\���WK�-XO\�RQZDUGV� -� LW�
PD\�QRW�DGGUHVV�DOO�\RXU�TXHVWLRQV��EXW�ZH�VKDOO�HQGHDYRXU�WR�PDNH�LW�FOHDU�DQG�ZRUNDEOH�DV�ZH�JR�RQ��0D\�,�MXVW�DVN�IRU�\RXU�
SDWLHQFH�DV�ZH�DGDSW� EDFN� WR�QRUPDOLW\��2EYLRXVO\�� WKH� GHFLVLRQV� WDNHQ�ZLWKLQ� RXU� WHDP�DUH� VXEMHFW� WR� WKH�JXLGHOLQHV�RI� WKH�
QDWLRQDO�FKXUFK�DQG�WKH�GLRFHVH�DQG�PD\�FKDQJH�DW�DQ\�WLPH��/LNHZLVH��LI�WKH�QDWLRQDO�QXPEHUV�RI�LQIHFWLRQV�LQ�RXU�FRXQWU\�ULVH��
DV�WKH\�DUH�IRUHFDVW�WR�GR�RYHU�WKH�VXPPHU�-�ZH�VKDOO�DGDSW�RXU�SUDFWLFHV�LQ�OLQH�ZLWK�JRYHUQPHQW�JXLGHOLQHV� 

'XULQJ�$XJXVW�6WURPD�DQG�,�ZLOO�EH�WDNLQJ�VRPH�RI�RXU�DQQXDO�OHDYH�ZKLFK�PHDQV�ZH�DUH�JRLQJ�WR�KDYH�WR�DGDSW�RXU�ZRUVKLS�
SDWWHUQ��3OHDVH�NHHS�D�ZDWFK�RQ�IXWXUH�SHZ-VKHHWV�IRU�LQIRUPDWLRQ� 

2XU�RQ-OLQH�VHUYLFHV�ZLOO�FHDVH�DIWHU�WKH���WK�-XO\�DV�WKRVH�ZKR�KDYH�FRQWULEXWHG�QHHG�D�ZHOO-GHVHUYHG�UHVW�DQG�WKH�QXPEHUV�
YLHZLQJ� WKH�VHUYLFHV�KDYH�GURSSHG� LQ� OLQH�ZLWK�RXU�FKXUFKHV�EHLQJ�RSHQ��&DQ� ,�GLUHFW� \RX� WR� WKH�QDWLRQDO�&KXUFK�RI�(QJODQG�
ZHHNO\�VHUYLFH�DV�DQ�DOWHUQDWLYH� 

6W�-RKQ¶V�-�:H�KDYH�DOZD\V�YDOXHG�WKH�IDFW�WKDW�6W�-RKQ¶V�WUDGLWLRQDOO\�KDV�EHHQ�RSHQ�GXULQJ�WKH�GD\WLPH��:H�ZRXOG�WKHUHIRUH�
YHU\�PXFK�OLNH�WR�UHLQWURGXFH�WKLV�IURP�WKH��VW�$XJXVW�LQ�D�OLPLWHG�ZD\� 

+RZHYHU�� 0DUJDUHW� DQG� %ULDQ� )RUVKDZ� DUH� WDNLQJ� D� UHVW� IURP� EHLQJ� WKH� µNH\� FXVWRGLDQV¶� DQG� ZH� ZRXOG� OLNH� WR� WDNH� WKLV�
RSSRUWXQLW\�WR�WKDQN�WKHP�IRU�WKHLU�NLQGQHVV�DQG�JHQHURVLW\�ZKLFK�KDV�DOORZHG�WKLV�PLQLVWU\�WR�FRQWLQXH� 

2XU�SODQ�JRLQJ�IRUZDUG�LV�WKDW�6W�-RKQ¶V�ZLOO�EH�RSHQ�IURP��DP�XQWLO��SP�HYHU\�GD\�-�WKH�FOHUJ\�DQG�SDULVK�DGPLQLVWUDWRU�ZLOO�KHOS�
IDFLOLWDWH�WKLV��EXW�ZH�ZRXOG�UHDOO\�YDOXH�D�IHZ�YROXQWHHUV�ZKR�ZRXOG�EH�ZLOOLQJ�WDNH�D�VHW�WLPH�HDFK�ZHHN�WR�ORFN�RU�XQORFN��7KH�
ELJJHVW�QHHG�ZLOO�EH�6DWXUGD\V� 

,I�\RX�ZRXOG�OLNH�PRUH�LQIRUPDWLRQ�WR�YROXQWHHU�RU�ZKDW�LV�UHTXLUHG��WKHQ�SOHDVH�FRQWDFW�RQH�RI�RXU�&KXUFKZDUGHQV� 

*DUU\�	�6WURPD� 

1H[W�ZHHN�-�6XQGD\���WK�-XO\ 
������DP -�6W�-RKQ¶V��.QDUHVERURXJK 
 -%&3�+RO\�&RPPXQLRQ 
������DP -�6W�0DU\¶V��*ROGVERURXJK  �������
 -+RO\�&RPPXQLRQ 
�����DP -�6W�-RKQ¶V��.QDUHVERURXJK 
 -+RO\�&RPPXQLRQ 
�����DP -�6W�3DXO�	�6W�0DUJDUHW¶V��1LGG 
 -%&3�+RO\�&RPPXQLRQ 
�����DP -�+RO\�7ULQLW\��.QDUHVERURXJK 
 -+RO\�&RPPXQLRQ 
������SP -�6W�-RKQ¶V��.QDUHVERURXJK 
 -�&KRUDO�(YHQVRQJ 



:H� WKDQN� *RG� IRU� DQ\� VSLULWXDO� LQVLJKWV� ZH� KDYH�
EHHQ� JLYHQ� WKLV� ZHHN��:H� UHPHPEHU� DQG� SUD\� IRU�
RXU� PLVVLRQ� SDUWQHUV� DQG� QHLJKERXUV� DURXQG� WKH�
ZRUOG� KROGLQJ� RXU� KDQGV� RSHQ� EHIRUH� *RG� DV� ZH�
GHFODUH�RXU�QHHGV�DQG�FRQFHUQV�IRU�WKHLU�ZHOOEHLQJ�
DQG�RXU�RZQ�� 

7+(�.1$5(6%2528*+�7($0�0,1,675<�3$6725$/�&$5(�35$<(5�&+$,1 

,I�\RX�KDYH�D�SUD\HU�UHTXHVW�IRU�WKH�SDVWRUDO�FDUH�WHDP�WR�SUD\�WKURXJK�DQG�ZRXOG�OLNH�LW�WR�EH�NHSW�FRQILGHQWLDO�
DQG�QRW�VKDUHG�SXEOLFO\��SOHDVH�HPDLO�3DP�7KRPDV��WKH�SUD\HU�FKDLQ�FR-RUGLQDWRU��DW�SDP����#KRWPDLO�FR�XN�
RU�WHOHSKRQH�������������� 

3$6725$/�&$5(�-�7(/(3+21(�&$//6 
 

2XU�WHOHSKRQH�VXSSRUW�YROXQWHHUV�DUH�VWLOO�WKHUH�WR�
VXSSRUW�\RX� �  ,I�\RX��RU�DQ\RQH�\RX�NQRZ�ZRXOG�
OLNH�WR�UHFHLYH�D�ZHHNO\�µSKRQH�FDOO�IURP�D�IULHQGO\�
YROXQWHHU��SOHDVH�FRQWDFW�-XQH�RQ��������������
RU�$QWKHD�RQ�������������� 

3RVW�&RPPXQLRQ�3UD\HU 
/RUG�*RG��ZKRVH�6RQ�LV�WKH�WUXH�YLQH�DQG�WKH�VRXUFH�RI�OLIH� 
HYHU�JLYLQJ�KLPVHOI�WKDW�WKH�ZRUOG�PD\�OLYH� 
PD\�ZH�VR�UHFHLYH�ZLWKLQ�RXUVHOYHV 
WKH�SRZHU�RI�KLV�GHDWK�DQG�SDVVLRQ 
WKDW��LQ�KLV�VDYLQJ�FXS� 
ZH�PD\�VKDUH�KLV�JORU\�DQG�EH�PDGH�SHUIHFW�LQ�KLV�ORYH� 
IRU�KH�LV�DOLYH�DQG�UHLJQV��QRZ�DQG�IRU�HYHU��$PHQ� 

ECO TIP OF THE WEEK - BUY A-RATED ELECTRICAL APPLIANCES WHENEVER YOU CAN. THEY MAY BE 
MORE EXPENSIVE INITIALLY BUT YOU WILL SAVE ON YOUR ENERGY BILLS. 

-HUDPLDK������-� 
:RH�WR�WKH�VKHSKHUGV�ZKR�GHVWUR\�DQG�VFDWWHU�WKH�VKHHS�RI�P\�SDVWXUH��VD\V�WKH /RUG� 7KHUHIRUH��WKXV�VD\V�
WKH /RUG��WKH�*RG�RI�,VUDHO��FRQFHUQLQJ�WKH�VKHSKHUGV�ZKR�VKHSKHUG�P\�SHRSOH��,W�LV�\RX�ZKR�KDYH�VFDWWHUHG�P\�
IORFN��DQG�KDYH�GULYHQ�WKHP�DZD\��DQG�\RX�KDYH�QRW�DWWHQGHG�WR�WKHP��6R�,�ZLOO�DWWHQG�WR�\RX�IRU�\RXU�HYLO�GRLQJV��
VD\V�WKH /RUG� 7KHQ�,�P\VHOI�ZLOO�JDWKHU�WKH�UHPQDQW�RI�P\�IORFN�RXW�RI�DOO�WKH�ODQGV�ZKHUH�,�KDYH�GULYHQ�WKHP��DQG�,�
ZLOO�EULQJ�WKHP�EDFN�WR�WKHLU�IROG��DQG�WKH\�VKDOO�EH�IUXLWIXO�DQG�PXOWLSO\� ,�ZLOO�UDLVH�XS�VKHSKHUGV�RYHU�WKHP�ZKR�ZLOO�
VKHSKHUG�WKHP��DQG�WKH\�VKDOO�QRW�IHDU�DQ\�ORQJHU��RU�EH�GLVPD\HG��QRU�VKDOO�DQ\�EH�PLVVLQJ��VD\V�WKH /RUG� 
7KH�GD\V�DUH�VXUHO\�FRPLQJ��VD\V�WKH /RUG��ZKHQ�,�ZLOO�UDLVH�XS�IRU�'DYLG�D�ULJKWHRXV�%UDQFK��DQG�KH�VKDOO�UHLJQ�DV�NLQJ�DQG�
GHDO�ZLVHO\��DQG�VKDOO�H[HFXWH�MXVWLFH�DQG�ULJKWHRXVQHVV�LQ�WKH�ODQG� ,Q�KLV�GD\V�-XGDK�ZLOO�EH�VDYHG�DQG�,VUDHO�ZLOO�OLYH�LQ�
VDIHW\��$QG�WKLV�LV�WKH�QDPH�E\�ZKLFK�KH�ZLOO�EH�FDOOHG��µ7KH /RUG LV�RXU�ULJKWHRXVQHVV�¶ 

(SKHVLDQV������-�HQG 
6R�WKHQ��UHPHPEHU�WKDW�DW�RQH�WLPH�\RX�*HQWLOHV�E\�ELUWK� FDOOHG�µWKH�XQFLUFXPFLVLRQ¶�E\�WKRVH�ZKR�DUH�FDOOHG�µWKH�
FLUFXPFLVLRQ¶—D�SK\VLFDO�FLUFXPFLVLRQ�PDGH�LQ�WKH�IOHVK�E\�KXPDQ�KDQGV— UHPHPEHU�WKDW�\RX�ZHUH�DW�WKDW�WLPH�ZLWKRXW�
&KULVW��EHLQJ�DOLHQV�IURP�WKH�FRPPRQZHDOWK�RI�,VUDHO��DQG�VWUDQJHUV�WR�WKH�FRYHQDQWV�RI�SURPLVH��KDYLQJ�QR�KRSH�DQG�ZLWKRXW�
*RG�LQ�WKH�ZRUOG� %XW�QRZ�LQ�&KULVW�-HVXV�\RX�ZKR�RQFH�ZHUH�IDU�RII�KDYH�EHHQ�EURXJKW�QHDU�E\�WKH�EORRG�RI�&KULVW� )RU�KH�LV�
RXU�SHDFH��LQ�KLV�IOHVK�KH�KDV�PDGH�ERWK�JURXSV�LQWR�RQH�DQG�KDV�EURNHQ�GRZQ�WKH�GLYLGLQJ�ZDOO��WKDW�LV��WKH�KRVWLOLW\�EHWZHHQ�
XV� +H�KDV�DEROLVKHG�WKH�ODZ�ZLWK�LWV�FRPPDQGPHQWV�DQG�RUGLQDQFHV��VR�WKDW�KH�PLJKW�FUHDWH�LQ�KLPVHOI�RQH�QHZ�KXPDQLW\�LQ�
SODFH�RI�WKH�WZR��WKXV�PDNLQJ�SHDFH� DQG�PLJKW�UHFRQFLOH�ERWK�JURXSV�WR�*RG�LQ�RQH�ERG\ WKURXJK�WKH�FURVV��WKXV�SXWWLQJ�WR�
GHDWK�WKDW�KRVWLOLW\�WKURXJK�LW� 6R�KH�FDPH�DQG�SURFODLPHG�SHDFH�WR�\RX�ZKR�ZHUH�IDU�RII�DQG�SHDFH�WR�WKRVH�ZKR�ZHUH�QHDU� IRU�
WKURXJK�KLP�ERWK�RI�XV�KDYH�DFFHVV�LQ�RQH�6SLULW�WR�WKH�)DWKHU� 6R�WKHQ�\RX�DUH�QR�ORQJHU�VWUDQJHUV�DQG�DOLHQV��EXW�\RX�DUH�
FLWL]HQV�ZLWK�WKH�VDLQWV�DQG�DOVR�PHPEHUV�RI�WKH�KRXVHKROG�RI�*RG� EXLOW�XSRQ�WKH�IRXQGDWLRQ�RI�WKH�DSRVWOHV�DQG�SURSKHWV��ZLWK�
&KULVW�-HVXV�KLPVHOI�DV�WKH�FRUQHUVWRQH� ,Q�KLP�WKH�ZKROH�VWUXFWXUH�LV�MRLQHG�WRJHWKHU�DQG�JURZV�LQWR�D�KRO\�WHPSOH�LQ�WKH�
/RUG� LQ�ZKRP�\RX�DOVR�DUH�EXLOW�WRJHWKHU�VSLULWXDOO\ LQWR�D�GZHOOLQJ-SODFH�IRU�*RG� 

0DUN������-������-HQG 
7KH�DSRVWOHV�JDWKHUHG�DURXQG�-HVXV��DQG�WROG�KLP�DOO�WKDW�WKH\�KDG�GRQH�DQG�WDXJKW� +H�VDLG�WR�WKHP��µ&RPH�DZD\�WR�D�
GHVHUWHG�SODFH�DOO�E\�\RXUVHOYHV�DQG�UHVW�D�ZKLOH�¶�)RU�PDQ\�ZHUH�FRPLQJ�DQG�JRLQJ��DQG�WKH\�KDG�QR�OHLVXUH�HYHQ�WR�HDW� $QG�
WKH\�ZHQW�DZD\�LQ�WKH�ERDW�WR�D�GHVHUWHG�SODFH�E\�WKHPVHOYHV� 1RZ�PDQ\�VDZ�WKHP�JRLQJ�DQG�UHFRJQL]HG�WKHP��DQG�WKH\�
KXUULHG�WKHUH�RQ�IRRW�IURP�DOO�WKH�WRZQV�DQG�DUULYHG�DKHDG�RI�WKHP� $V�KH�ZHQW�DVKRUH��KH�VDZ�D�JUHDW�FURZG��DQG�KH�KDG�
FRPSDVVLRQ�IRU�WKHP��EHFDXVH�WKH\�ZHUH�OLNH�VKHHS�ZLWKRXW�D�VKHSKHUG��DQG�KH�EHJDQ�WR�WHDFK�WKHP�PDQ\�WKLQJV� 
:KHQ�WKH\�KDG�FURVVHG�RYHU��WKH\�FDPH�WR�ODQG�DW�*HQQHVDUHW�DQG�PRRUHG�WKH�ERDW� :KHQ�WKH\�JRW�RXW�RI�WKH�ERDW��SHRSOH�DW�
RQFH�UHFRJQL]HG�KLP� DQG�UXVKHG�DERXW�WKDW�ZKROH�UHJLRQ�DQG�EHJDQ�WR�EULQJ�WKH�VLFN�RQ�PDWV�WR�ZKHUHYHU�WKH\�KHDUG�KH�
ZDV� $QG�ZKHUHYHU�KH�ZHQW��LQWR�YLOODJHV�RU�FLWLHV�RU�IDUPV��WKH\�ODLG�WKH�VLFN�LQ�WKH�PDUNHW-SODFHV��DQG�EHJJHG�KLP�WKDW�WKH\�
PLJKW�WRXFK�HYHQ�WKH�IULQJH�RI�KLV�FORDN��DQG�DOO�ZKR�WRXFKHG�LW�ZHUH�KHDOHG� 

 



&+85&+�127,&(6 

 :H�KROG�LQ�RXU�SUD\HUV� 

· 2XU�'LRFHVH��%LVKRSV��&KXUFKHV�	�&OHUJ\��2XU�*RYHUQPHQW�PDNLQJ�GLIILFXOW�GHFLVLRQV��2XU�1+6��
$PEXODQFH��(PHUJHQF\�VHUYLFHV�DQG�9ROXQWHHUV�KHOSLQJ�ZLWK�WKH�YDFFLQH�SURJUDPPH��2XU�ORFDO�VFKRROV��
HVSHFLDOO\�RXU�WZR�FKXUFK�SULPDULHV��FDUH�KRPHV��EXVLQHVVHV�DQG�FKDULWLHV��2XU�PLVVLRQ�SDUWQHUV��1HZ�/LIH�
*KDQD�DQG�$]DULD�6SHQFHU��&06�ZRUNHU�LQ�*XDWHPDOD��7KRVH�VXSSRUWLQJ�DQG�FDULQJ�IRU�WKH�YXOQHUDEOH��
2XU�ORYHG�RQHV�DQG�IULHQGV��2XUVHOYHV� 

7KRVH�ZKR�KDYH�DVNHG�IRU�SUD\HU� 
'LDQH�%DUQHWW��0DUWD�%UDL]LHU��0LFKDHO�%URZQ��$QGUHZ�&DOYHUW��(GQD�&DUURO��$OLVRQ�+RSNLQV���'HQ]LO�0RUULV��
$QGUHZ�5HLG��-RDQ�5RFNOLII��-DQ�6HDJHU��,VDDF�6LGDZD\��+HOHQ�:DWVRQ��-R\FH�:ULJKW��)UHG�	�&KULVWLQH� 

7KRVH�ZKR�KDYH�UHFHQWO\�GLHG� 
6KLUOH\�6ODWHU��-R\FH�1DWUDVV��,DQ�%DUQHWW� 

7KRVH�ZKRVH�DQQLYHUVDU\�RI�GHDWK�ZH�NHHS� 

-HDQ�/D\��5REHUW�0RZEUD\��0DUJDUHW�%UDPOH\��:LOOLDP�$WNLQVRQ��/RXLH�%XWWHUILHOG��6WDQOH\�:LOVRQ��&OLII�'DZVRQ� 
,I�\RX�ZRXOG�OLNH�D�IDPLO\�PHPEHU�WR�EH�UHPHPEHUHG�RQ�WKH�DQQLYHUVDU\�RI�WKHLU�GHDWK�WKHQ�SOHDVH�FRQWDFW�)D\H�E\�HPDLO�RU�
SKRQLQJ�WKH�RIILFH�QXPEHU�DQG�OHDYLQJ�D�PHVVDJH� 

$�%OHVVLQJ 
0D\�WKH�SUHVHQFH�RI�WKH�&UHDWRU�UHIUHVK�\RX��PD\�WKH�FRPIRUW�RI�WKH�6RQ�UHQHZ�\RX��PD\�WKH�LQVSLUDWLRQ�RI�
WKH�6SLULW�UHVWRUH�\RX��WR�EH�ORYH�LQ�DFWLRQ��HYHQ�IURP�D�GLVWDQFH��LQ�RXU�QHLJKERXUKRRGV��QHDU�DQG�IDU��WKLV�
GD\�DQG�IRU�HYHUPRUH���$PHQ 

 

6$785'$<���7+�-8/< 
&+5,67,$1�0(',7$7,21�5(75($7��30�-��30�$7�67�-2+1¶6 

)ROORZLQJ�RQ�IURP�5K\WKP�RI�/LIH�ZH�DUH�KROGLQJ�DQ�DIWHUQRRQ�UHWUHDW�LQYROYLQJ�&KULVWLDQ�0HGLWDWLRQV�
	�:RUVKLS��µ$�VSDFH�IRU�*RG�DQG�VHOI¶�� 

3OHDVH�FRQWDFW�6WURPD�LI�\RX�ZLVK�WR�ERRN�D�SODFH�IRU�WKLV�IUHH�UHWUHDW�OHG�E\�&KULVWLDQ�0HGLWDWLRQ�3UDFWLWLRQHU�
&KULVWLQH�+RZVRQ� 

&20081,7<�67$56� 
&20081,7<�&$)e�$7�67�-2+1¶6�+8% 

:H�DUH�D�QHZ�HQWHUSULVH�WKDW�LV�ZRUNLQJ�LQ�WKH�ORFDO�	�VXUURXQGLQJ�DUHDV�RI�.QDUHVERURXJK��2XU�
PDLQ�DLPV�DUH�WR�SURYLGH�D�UDQJH�RI�HYHQWV�	�FRPPXQLW\-EDVHG�LQLWLDWLYHV�WKDW�
SURYLGH�YROXQWHHULQJ�RSSRUWXQLWLHV�IRU�DGXOWV�ZLWK�$XWLVP�	�/HDUQLQJ�GLVDELOLWLHV� 

2XU�ILUVW�HQWHUSULVH��LV�D�FDIp��DQG�LV�UXQQLQJ�HYHU\�
:HGQHVGD\�EHWZHHQ�-XO\�	�$XJXVW��QR�FDIp�RQ���WK�-XO\��DW�
6W�-RKQV�+8%���-�SP��IROORZLQJ�&RYLG�6DIHW\�*XLGHOLQHV� 

:H�ZLOO�EH�VHOOLQJ�D�UDQJH�RI�ORYHO\�KDQGPDGH�VDYRXU\�OXQFKHV�	�FDNHV� 

:H�ORRN�IRUZDUG�WR�ZHOFRPLQJ�\RX�DQG�FUHDWLQJ�QHZ�IULHQGVKLSV�LQ�RXU�ORFDO�
FRPPXQLW\�� 

72:(5�23(1�'$<�$7�67�-2+1¶6�-��67�$8*867 
 

7R�PDUN�RXU�UHWXUQ�WR�ULQJLQJ�IROORZLQJ�WKH�SDQGHPLF��WKH�WRZHU�ZLOO�KRVW�DQ�RSHQ�DIWHUQRRQ�RQ�<RUNVKLUH�
'D\���VW�$XJXVW� �7KH�ULQJHUV�ZLOO�EH�JLYLQJ�WDONV�RQ�ULQJLQJ��IROORZHG�E\�WRXUV�RI�6W�-RKQ¶V�WRZHU�DQG�
EHOIU\� �<RX�ZLOO�EH�DEOH�WR�JHW�FORVH�XS�DQG�SHUVRQDO�WR�RXU���WK�FHQWXU\�EHOOV� �7KH�HYHQW�ZLOO�UXQ�IURP�
�����SP�DQG�ILQLVK�DW������SP� �7DONV�DQG�WRXUV�ZLOO�WDNH�DERXW����PLQXWHV��7KLV�LV�SDUW�RI�DQ�HYHQW�ZKHUH�
FKXUFK�WRZHUV ZLOO�EH�RSHQ DFURVV�<RUNVKLUH� 



&217$&7�86 
7KH�5HYG�*DUU\�+LQFKFOLIIH��7HDP�5HFWRU��(PDLO��
JDUU\�KLQFKOLIIH#EWLQWHUQHW�FRP 
7HOHSKRQH�������������� 

7KH�5HYG�6WURPD�0F'HUPRWW��7HDP�9LFDU��(PDLO��
6WURPD�0F'HUPRWW#OHHGV�DQJOLFDQ�RUJ 
7HOHSKRQH�������������� 

0UV�)D\H�:ULJKW��3DULVK�$GPLQLVWUDWRU� 
3DULVK�RIILFH�WHOHSKRQH�������������� 
3DULVK�RIILFH�HPDLO��
NQDUHVERURXJKSDULVKRIILFH#JPDLO�FRP 
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:H�DUH�DOO�UHVSRQVLEOH�IRU�VDIHJXDUGLQJ�WKH�LQWHJULW\�� 

%87�025(�,03257$17/<��WKH�SHRSOH�LQ�RXU�FKXUFK� 
 

3OHDVH� ILQG�KHOSIXO� LQIRUPDWLRQ�VKHHWV� DW� WKH�EDFN�RI� WKH�
FKXUFK�� ZKLFK� LQIRUP� <28� RI� <285� SRWHQWLDO�
UHVSRQVLELOLWLHV� 

*'35�-�*HQHUDO�'DWD�3URWHFWLRQ�5HJXODWLRQ��WKLV�ZDV�D�QHZ�UHJXODWLRQ�WKDW�FDPH�LQWR�IRUFH�LQ������WR�JLYH�LQGLYLGXDOV�PRUH�
SURWHFWLRQ�RI�KRZ�WKHLU�SHUVRQDO�GDWD�LV�KDQGOHG��(YHU\RQH�ZKR�ZDV�RQ�WKH�HOHFWRUDO�UROO�DW�WKH�WLPH�ZLOO�KDYH�FRPSOHWHG�D�
FRQVHQW�IRUP�VWDWLQJ�LI�.70�FRXOG�FRQWDFW�\RX�HLWKHU�E\�SKRQH��HPDLO�RU�SRVW��,I�\RX�KDYHQ¶W�FRPSOHWHG�D�*'35�FRQVHQW�IRUP�
SOHDVH�VSHDN�ZLWK�\RXU�&KXUFKZDUGHQ�RU�HPDLO�)D\H�DW�NQDUHVERURXJKSDULVKRIILFH#JPDLO�FRP�DQG�ZH�ZLOO�VHQG�\RX�RXW�D�
IRUP�WR�FRPSOHWH�� 

7KH�2IILFH�LV�RSHQ�7XHVGD\¶V��:HGQHVGD\¶V�	�7KXUVGD\¶V����DP�-��SP� 
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)URP� 
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:HGGLQJV�)XQHUDOV�
%DSWLVPV�–�QR�ORQJHU�
UHVWULFWHG�RQ�QXPEHUV 

  
&DQGOH�OLJKWLQJ��SUD\HU�
VWDQGV��UHLQWURGXFHG 

  
)ORZHUV�DOORZHG 

  
6HUYLFHV�WR�UHPDLQ�DV�QHDU�
DV�SRVVLEOH�WR�D�PD[LPXP�RI�
������PLQXWHV�LQ�GXUDWLRQ 

  
.QHHOHUV�UHLQVWDWHG 

  
&KXUFK�GRRUV�UHPDLQ�RSHQ�
GXULQJ�ZRUVKLS�IRU�LPSURYHG�

YHQWLODWLRQ 
  

+7�WR�µYRWH¶�RQ�NHHSLQJ�QDYH�
DOWDU�RU�WR�UHLQVWDWH�KLJK�

DOWDU 
  

6W�-RKQ¶V�&KXUFK�WR�EH�
RSHQHG�GXULQJ�WKH�GD\��DV�
ORQJ�DV�YROXQWHHUV�FDQ�EH�

IRXQG� 

6SDFH�EHWZHHQ�
KRXVHKROGV�RQ�
SHZV�WR�EH�VHOI-

UHJXODWHG 
  

µ6LJQ�RI�WKH�SHDFH¶�
VWLOO�RQO\�YHUEDO 

3UHYLRXV�SDWWHUQV�WR�EH�
UHLQVWDWHG��VHDWHG�
WDEOHV�RI��-��IRU�WHD�
FRIIHH�DYDLODEOH�DW�6W�

-RKQ¶V� 
  

+RO\�7ULQLW\��
*ROGVERURXJK�	�1LGG�WR�
IROORZ�SUHYLRXV�SDWWHUQ�
RI�SHRSOH�DSSURDFKLQJ�
WHD�FRIIHH�GLVWULEXWLRQ�

WDEOH 

0DVNV�QR�ORQJHU�
REOLJDWRU\�EXW�
YROXQWDU\ 

  
+DQG�VDQLWLVHU�
VWDWLRQV�UHPDLQ�

LQ�SODFH 
  

2QH�ZD\�V\VWHP�
URXQG�FKXUFK�VWLOO�
LQ�SODFH�EXW�QRW�

REOLJDWRU\ 

1R�OLPLWV�RQ�
FKRLU�QXPEHUV 

  
3URFHVVLQJ�E\�

FKRLU�QRW�
GHVLUDEOH�GXH�WR�
WLPH�FRQVWUDLQW 

  
&KRLU�WR�XVH�
FKRLU�VWDOOV 

  
��FRQJUHJDWLRQDO�

K\PQV�SHU�
VHUYLFH 

  
&ROOHFWLRQ�WDNHQ�
E\�VLGHVSHUVRQV�
ZLWK�SODWH�EDVNHW 

3ULHVW�VWLOO�PDVNHG�IRU�
GLVWULEXWLRQ 

  
&RPPXQLFDQWV�WR�XVH�

DOWDU�UDLO 
/D\�6HUYHUV�DW�WKH�$OWDU�

UHLQVWDWHG 
  

&KDOLFH�VWLOO�QRW�
GLVWULEXWHG�WR�WKH�

FRQJUHJDWLRQ��KRZHYHU�
LQWLQFWLRQ�LV�DOORZHG�–�
WKLV�ZLOO�EH�µPDQDJHG¶�
E\�WKH�SULHVW��ZKR�ZLOO�
GLS�ZDIHU�LQWR�ZLQH�DQG�
WKHQ�DGPLQLVWHU�LW�WR�WKH�

FRPPXQLFDQW«�
�PDVNHG�VHUYHUV�WR�
IROORZ�3ULHVW�ZLWK�

&KDOLFH��WR�HQDEOH�WKLV� 

)URP 
�VW 
6HSW 
���� 

$V�DXWXPQ�DQG�ZLQWHU�
DSSURDFKHV�&KXUFK�GRRUV�WR�
EH�FORVHG�GXULQJ�ZRUVKLS 

6LJQ�RI�WKH�SHDFH�
DQG�EOHVVLQJ�RI�

FKLOGUHQ�FDQ�LQFOXGH�
SK\VLFDO�FRQWDFW 

  2QH�ZD\�V\VWHP�
GLVSHQVHG�ZLWK 

3URFHVVLQJ�
ZKLOVW�VLQJLQJ�E\�
FKRLU�DOORZHG 

  
6LQJLQJ�RI�µH[WUD¶�

SDUWV�RI�WKH�
VHUYLFH�

UHVXPHV��LH��
*ORULD 

  
��FRQJUHJDWLRQDO�

K\PQV�SHU�

3ULHVW�XQPDVNHG�DW�
GLVWULEXWLRQ 

  
5HWXUQ�WR�NQHHOLQJ�
UHFHSWLRQ�DW�DOWDU�UDLO 

  
$GPLQLVWUDWLRQ�DQG�

VKDULQJ�RI�WKH�&KDOLFH�
UHLQWURGXFHG 

&RURQDYLUXV�XQORFN�SODQ 
 

7KLV�SODQ�LV�SURYLVLRQDO��DZDLWLQJ�IXUWKHU�LQIRUPDWLRQ�IURP�+0�*RYHUQPHQW 
DQG�GHWDLOHG�JXLGDQFH�IURP�WKH�QDWLRQDO�&KXUFK�DQG�WKH�'LRFHVH�RI�/HHGV� 


