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^ŝŵƉůǇ�ƚǇƉĞ�ŝŶ͗ 
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^ŝŵƉůǇ�ƚǇƉĞ�ŝŶ͗ 

 ŬŶĂƌĞƐďŽƌŽƵŐŚĂŶŐůŝĐĂŶƐ͘ŽƌŐ͘ƵŬ 

6W�-RKQ¶V��.QDUHVERURXJK�DQG�+RO\�7ULQLW\��.QDUHVERURXJK�DUH�ERWK�RSHQ�IRU� 

3ULYDWH�3UD\HU�EHWZHHQ� 

��DP�DQG���DP��6XQGD\V� 

$�PHPEHU�RI�WKH�FOHUJ\�ZLOO�EH�SUHVHQW��$OWHUQDWLYHO\��WKH�FOHUJ\�FDQ�EH�UHDFKHG� 

5HYG�*DUU\�-�������   5HYG�6WURPD�-������� 

7R�DOO�PHPEHUV�RI�6W�-RKQ¶V�
&KXUFK��.QDUHVERURXJK� 

<RX�DUH�LQYLWHG�WR�D� 

6WDUWLQJ�:HGQHVGD\����WK�
-DQXDU\�#�����SP� 
WKHQ�FRQWLQXLQJ�HYHU\�

:HGQHVGD\ 

7R�DOO�PHPEHUV�RI�6W�0DU\¶V�
&KXUFK��*ROGVERURXJK� 

<RX�DUH�LQYLWHG�WR�D� 

6WDUWLQJ�0RQGD\���WK�
-DQXDU\�#������DP� 
WKHQ�FRQWLQXLQJ�HYHU\� 

0RQGD\ 

7R�DOO�PHPEHUV�RI�+RO\�
7ULQLW\��.QDUHVERURXJK� 

<RX�DUH�LQYLWHG�WR�D� 

<28�$5(�,19,7('«� 
:LWK�D�QHZ�ORFNGRZQ�XSRQ�XV�ZH�KDYH�GHFLGHG�WR�UHVXUUHFW�RXU�FRIIHH�PRUQLQJV�DIWHUQRRQ�WHDV� 

3DUWLFLSDWLRQ�ZLOO�EH�RQ�=RRP�DQG�FDQ�RQO\�WDNH�SODFH�E\�LQYLWDWLRQ«�LI�\RX�ZLVK�WR�SDUWLFLSDWH�\RX�QHHG�
WR�HPDLO�*DUU\�WR�WHOO�KLP�WKDW�\RX�ZLVK�WR�EH�LQYLWHG��2XU�PHHWLQJ�ZLOO�EH�SDVVZRUG�SURWHFWHG�DQG�VHFXUH� 

2Q�WKH�GD\�RI�RXU�PHHW-XS��SOHDVH�VHH�WKH�LQGLYLGXDO�LQYLWDWLRQV�EHORZ�IRU�WKH�WLPHV��\RX�ZLOO�UHFHLYH�D�SUHSDUDWRU\�
HPDLO�IURP�*DUU\��ZKLFK�ZLOO�FRQWDLQ�D�OLQN�IRU�\RX�WR�MRLQ��*DUU\�RU�6WURPD�VKDOO�RSHQ�WKH�PHHW-XS���PLQXWHV�EHIRUH�
WKH�VWDUW�WLPH�RQ�WKH�LQYLWDWLRQ«�<RX�PXVW�DW�WKDW�WLPH��FOLFN�RQ�WKH�OLQN�WKDW�\RX�UHFHLYHG�ZKLFK�ZLOO�EULQJ�\RX�WR�
RXU�PHHW-XS��7KH�PHHW-XS�ZLOO�EH����PLQXWHV� 

:H� ORRN� IRUZDUG� WR� VHHLQJ� \RX� WKHQ� –� LQ� WKH�PHDQWLPH� SOHDVH� EH� DVVXUHG� RI� RXU� FRQWLQXHG� SUD\HUV� DQG� EHVW�
ZLVKHV�������������*DUU\�	�6WURPD���JDUU\�KLQFKFOLIIH#EWLQWHUQHW�FRP������-������� 

���:HOO��9LUWXDOO\��� ���:HOO��9LUWXDOO\��� 

6WDUWLQJ�:HGQHVGD\���WK�
-DQXDU\�#�����SP�� 
WKHQ�FRQWLQXLQJ�HYHU\�

:HGQHVGD\� 



7KH�/RUG�EH�ZLWK�\RX� 
$QG�DOVR�ZLWK�\RX� 

681'$<���WK�-$18$5<������ 

7+,5'�681'$<�2)�(3,3+$1<� 

7KH�:RUG� 
*RG�VSHDNV�WR�HDFK�RI�XV�LQGLYLGXDOO\��:H�QHHG�WR�OLVWHQ��WR�KHDU�ZKDW�+H�LV�
VD\LQJ��/HW�XV�UHDG�WKH�IROORZLQJ�WH[WV�D�IHZ�WLPHV��WKHQ�OLVWHQ� 

7KH�&ROOHFW� 
 

$OPLJKW\�*RG� 
ZKRVH�6RQ�UHYHDOHG�LQ�VLJQV�DQG�PLUDFOHV 
WKH�ZRQGHU�RI�\RXU�VDYLQJ�SUHVHQFH� 
UHQHZ�\RXU�SHRSOH�ZLWK�\RXU�KHDYHQO\�JUDFH� 
DQG�LQ�DOO�RXU�ZHDNQHVV 
VXVWDLQ�XV�E\�\RXU�PLJKW\�SRZHU� 
WKURXJK�-HVXV�&KULVW�\RXU�6RQ�RXU�/RUG� 
ZKR�LV�DOLYH�DQG�UHLJQV�ZLWK�\RX� 
LQ�WKH�XQLW\�RI�WKH�+RO\�6SLULW� 
RQH�*RG��QRZ�DQG�IRU�HYHU����$PHQ� 

5HYHODWLRQ�����–�� 
7KHQ�,�KHDUG�ZKDW�VHHPHG�WR�EH�WKH�YRLFH�RI�D�JUHDW�PXOWLWXGH��OLNH�WKH�VRXQG�RI�PDQ\�ZDWHUV�DQG�OLNH�WKH�VRXQG�
RI�PLJKW\�WKXQGHU-SHDOV��FU\LQJ�RXW� 
µ+DOOHOXMDK� 
)RU�WKH�/RUG�RXU�*RG 
   WKH�$OPLJKW\�UHLJQV�� 
/HW�XV�UHMRLFH�DQG�H[XOW 
   DQG�JLYH�KLP�WKH�JORU\� 
IRU�WKH�PDUULDJH�RI�WKH�/DPE�KDV FRPH� 
   DQG�KLV�EULGH�KDV�PDGH�KHUVHOI UHDG\�� 
WR�KHU�LW�KDV�EHHQ�JUDQWHG�WR�EH FORWKHG 
   ZLWK�ILQH�OLQHQ��EULJKW�DQG�SXUH¶— 
IRU�WKH�ILQH�OLQHQ�LV�WKH�ULJKWHRXV�GHHGV�RI�WKH�VDLQWV� 
$QG�WKH�DQJHO�VDLG�WR�PH��µ:ULWH�WKLV��%OHVVHG�DUH�WKRVH�ZKR�DUH�LQYLWHG�WR�WKH�PDUULDJH�VXSSHU�RI�WKH�/DPE�¶�
$QG�KH�VDLG�WR�PH��µ7KHVH�DUH�WUXH�ZRUGV�RI�*RG�¶�7KHQ�,�IHOO�GRZQ�DW�KLV�IHHW�WR�ZRUVKLS�KLP��EXW�KH�VDLG�WR�PH��
µ<RX�PXVW�QRW�GR�WKDW��,�DP�D�IHOORZ-VHUYDQW�ZLWK�\RX�DQG�\RXU�FRPUDGHV�ZKR�KROG�WKH�WHVWLPRQ\�RI�-HVXV��
:RUVKLS�*RG��)RU�WKH�WHVWLPRQ\�RI�-HVXV�LV�WKH�VSLULW�RI�SURSKHF\�¶� 
 
 
-RKQ����–��� 
2Q� WKH� WKLUG�GD\� WKHUH�ZDV�D�ZHGGLQJ� LQ�&DQD�RI�*DOLOHH��DQG� WKH�PRWKHU�RI� -HVXV�ZDV� WKHUH�� -HVXV�DQG�KLV�
GLVFLSOHV�KDG�DOVR�EHHQ�LQYLWHG�WR�WKH�ZHGGLQJ��:KHQ�WKH�ZLQH�JDYH�RXW��WKH�PRWKHU�RI�-HVXV�VDLG�WR�KLP��µ7KH\�
KDYH�QR�ZLQH�¶�$QG�-HVXV�VDLG� WR�KHU�� µ:RPDQ��ZKDW�FRQFHUQ� LV� WKDW� WR�\RX�DQG� WR�PH"�0\�KRXU�KDV�QRW�\HW�
FRPH�¶�+LV�PRWKHU�VDLG�WR�WKH�VHUYDQWV��µ'R�ZKDWHYHU�KH�WHOOV�\RX�¶�1RZ�VWDQGLQJ�WKHUH�ZHUH�VL[�VWRQH�ZDWHU-MDUV�
IRU� WKH�-HZLVK� ULWHV�RI� SXULILFDWLRQ�� HDFK�KROGLQJ� WZHQW\�RU� WKLUW\�JDOORQV�� -HVXV�VDLG� WR� WKHP�� µ)LOO� WKH� MDUV�ZLWK�
ZDWHU�¶� $QG� WKH\� ILOOHG� WKHP� XS� WR� WKH� EULP�� +H� VDLG� WR� WKHP�� µ1RZ� GUDZ� VRPH� RXW�� DQG� WDNH� LW� WR� WKH� FKLHI�
VWHZDUG�¶�6R�WKH\�WRRN�LW��:KHQ�WKH�VWHZDUG�WDVWHG�WKH�ZDWHU�WKDW�KDG�EHFRPH�ZLQH��DQG�GLG�QRW�NQRZ�ZKHUH�LW�
FDPH�IURP��WKRXJK�WKH�VHUYDQWV�ZKR�KDG�GUDZQ�WKH�ZDWHU�NQHZ���WKH�VWHZDUG�FDOOHG�WKH�EULGHJURRP�DQG�VDLG�WR�
KLP�� µ(YHU\RQH�VHUYHV�WKH�JRRG�ZLQH�ILUVW��DQG�WKHQ�WKH� LQIHULRU�ZLQH�DIWHU� WKH�JXHVWV�KDYH�EHFRPH�GUXQN��%XW�
\RX�KDYH�NHSW�WKH�JRRG�ZLQH�XQWLO�QRZ�¶�-HVXV�GLG�WKLV��WKH�ILUVW�RI�KLV�VLJQV��LQ�&DQD�RI�*DOLOHH��DQG�UHYHDOHG�KLV�
JORU\��DQG�KLV�GLVFLSOHV�EHOLHYHG�LQ�KLP� 

:((.�2)�35$<(5�)25�&+5,67,$1�81,7<� 



:H�KROG�LQ�RXU�SUD\HUV� 

· $OO�RXU�%URWKHUV�DQG�6LVWHUV�ZKR�DWWHQG�GLIIHULQJ�GHQRPLQDWLRQV�LQ�RXU��WRZQ��(VSHFLDOO\�ZH�SUD\�IRU�WKH�
PHPEHUV�RI�8QLWHG�5HIRUP�&KXUFK��*UDFLRXV�6WUHHW�	�3DUN�*URYH�0HWKRGLVW�&KXUFKHV�DQG�6W�0DU\¶V�
5RPDQ�&DWKROLF�&KXUFK� 

· 2XU�%LVKRSV��'LRFHVH�DQG�FKXUFKHV� 

· 2XU�*RYHUQPHQW�PDNLQJ�GLIILFXOW�GHFLVLRQV� 

· 2XU�1+6��$PEXODQFH�DQG�(PHUJHQF\�VHUYLFHV� 

· $OO�&KDSODLQFLHV�VHUYLFHV�LQ�SULVRQV��VFKRROV�DQG�WKH�1+6� 

· <RXQJ�SHRSOH�DQG�7HDFKHUV�ZKR�KDYH�UHWXUQHG�WR�6FKRRO��UHPHPEHULQJ�WKRVH�VWXGHQWV�ZKR�DUH�ZRUNLQJ�
UHPRWHO\� 

· 7KRVH�VXSSRUWLQJ�DQG�FDULQJ�IRU�WKH�YXOQHUDEOH� 

· 2XU�ORYHG�RQHV�DQG�IULHQGV� 

· 2XU�PLVVLRQ�SDUWQHUV��1HZ�/LIH�*KDQD�DQG�$]DULD�6SHQFHU��&06�ZRUNHU�LQ�*XDWHPDOD� 

· 2XUVHOYHV� 

$OO�WKRVH�VXIIHULQJ�DQG�LQ�QHHG��� 

7KRVH�ZKR�KDYH�DVNHG�IRU�SUD\HU� 
'LDQH�%DUQHWW��0DUWD�%UDL]LHU��0LFKDHO�%URZQ��&KULVWLQH�%XQWLQJ��3HJJ\�*DWKHUJRRG��$OLVRQ�+RSNLQV��*OHQ\V�
.HVWHOO��0DXUHHQ�.QDJJV��5HYG�.HQQHWK�0F$OLVWHU���%HWK�0RRUH��'HQ]LO�0RUULV��$QQ�0\UHV��(OL]DEHWK�3RWWV��3HWH�
6WXUOH\��+HOHQ�:DWVRQ��.DWLH�:HVWHUQ��-R\FH�:ULJKW��1LFNL� 

7KRVH�ZKR�KDYH�UHFHQWO\�GLHG� 
.HQ�(OOLV��1HLO�:LOOLDQV��'DQ�%HDQ��)ORUHQFH�+D\ZRRG��6DUDK�3DWULFN��$QQH�0DU\�%URFN��3KLOLS�:LOVRQ��'DYLG�
$OOZRRG��1RUPDQ�/DQFDVWHU� 

7KRVH�ZKRVH�DQQLYHUVDU\�RI�GHDWK�ZH�NHHS� 
0DU\�+XJKHV��5HJLQDOG�0F&ROORP��1LFROD�&DPSEHOO��*X\�:RIIHQGHQ��*ODG\V�5XWKHUIRUG� 

,I�\RX�ZRXOG�OLNH�D�IDPLO\�PHPEHU�WR�EH�UHPHPEHUHG�RQ�WKH�DQQLYHUVDU\�RI�WKHLU�GHDWK�WKHQ�SOHDVH�FRQWDFW�)D\H�E\�HPDLO�RU�
SKRQLQJ�WKH�RIILFH�QXPEHU�DQG�OHDYLQJ�D�PHVVDJH� 

$�%OHVVLQJ 
0D\�WKH�SUHVHQFH�RI�WKH�&UHDWRU�UHIUHVK�\RX��PD\�WKH�FRPIRUW�RI�WKH�6RQ�UHQHZ�\RX��PD\�
WKH�LQVSLUDWLRQ�RI�WKH�6SLULW�UHVWRUH�\RX��WR�EH�ORYH�LQ�DFWLRQ��HYHQ�IURP�D�GLVWDQFH��LQ�RXU�
QHLJKERXUKRRGV��QHDU�DQG�IDU��WKLV�GD\�DQG�IRU�HYHUPRUH���$PHQ 

:H�WKDQN�*RG�IRU�DQ\�VSLULWXDO�LQVLJKWV�ZH�KDYH�EHHQ�JLYHQ�WKLV�ZHHN��:H�UHPHPEHU�DQG�SUD\�IRU�RXU�
PLVVLRQ�SDUWQHUV�DQG�QHLJKERXUV�DURXQG�WKH�ZRUOG�KROGLQJ�RXU�KDQGV�RSHQ�EHIRUH�*RG�DV�ZH�GHFODUH�
RXU�QHHGV�DQG�FRQFHUQV�IRU�WKHLU�ZHOOEHLQJ�DQG�RXU�RZQ�� 

7+(�.1$5(6%2528*+�7($0�0,1,675<�3$6725$/�&$5(�35$<(5�&+$,1 

,I�\RX�KDYH�D�SUD\HU�UHTXHVW�IRU�WKH�SDVWRUDO�FDUH�WHDP�WR�SUD\�WKURXJK�DQG�ZRXOG�OLNH�LW�WR�
EH�NHSW�FRQILGHQWLDO�DQG�QRW�VKDUHG�SXEOLFO\��SOHDVH�HPDLO�3DP�7KRPDV��WKH�SUD\HU�FKDLQ�
FR-RUGLQDWRU��DW�SDP����#KRWPDLO�FR�XN�RU�WHOHSKRQH��������������� 

$�7LPH�RI�5HIOHFWLRQ���� 
 

+RZ�KDV�WKH�*RVSHO�VSRNHQ�WR�\RX�
WRGD\"� 

+RZ�GRHV�SUD\HU�KHOS" 



&217$&7�86 
7KH�5HYG�*DUU\�+LQFKFOLIIH��7HDP�5HFWRU��(PDLO��JDUU\�KLQFKOLIIH#EWLQWHUQHW�FRP 
7HOHSKRQH�������������� 

7KH�5HYG�6WURPD�0F'HUPRWW��7HDP�9LFDU��(PDLO��6WURPD�0F'HUPRWW#OHHGV�DQJOLFDQ�RUJ 
7HOHSKRQH�������������� 

0UV�)D\H�:ULJKW��3DULVK�$GPLQLVWUDWRU� 
3DULVK�RIILFH�WHOHSKRQH�������������� 
3DULVK�RIILFH�HPDLO��NQDUHVERURXJKSDULVKRIILFH#JPDLO�FRP 

'R�OHDYH�D�DQVZHUSKRQH�PHVVDJH�LI�ZH�DUH�XQDEOH�WR�WDNH�\RXU�FDOO�DQG�ZH�ZLOO�JHW�EDFN�WR�\RX�DVDS� 

7KH�2IILFH�LV�ZRUNLQJ�UHPRWHO\��HPDLOV�DQG�WHOHSKRQH�PHVVDJHV�ZLOO�EH�PRQLWRUHG�DQG�DQVZHUHG�7XHVGD\��
:HGQHVGD\�	�7KXUVGD\��DP�-��SP� 

7+(�.1$5(6%2528*+�)22'%$1.�%5$1&+� LV�RSHQ�HYHU\�0RQGD\� �����DP�XQWLO������SP�
DW�+RO\�7ULQLW\�&KXUFK�+DOO� �'HOLYHU\�6HUYLFH�QRZ�DYDLODEOH�LI�UHTXLUHG��$//�:(/&20(��'RQDWLRQV�
IRU� WKH�IRRGEDQN�FDQ�EH� WDNHQ�WR�YDULRXV�VXSHUPDUNHWV��0RZEUD\�&KXUFK�RQ�:HVWPRUODQG�6WUHHW��
7XHV�	�)UL������DP�-������SP�RU�+RO\�7ULQLW\�&KXUFK�+DOO��0RQGD\V������DP�-������SP��7KDQN�\RX�

IRU�\RXU�FRQWLQXHG�JHQHURVLW\� 

 

'R�\RX�KDYH�$Q[LHW\�DURXQG�&RURQDYLUXV"�
'R�\RX�QHHG�D�PRPHQW�WR�WDON" 

2XU�VSHFLDOLVW�VXSSRUW�ZRUNHUV�DUH�UHDG\�WR�
OLVWHQ� 

+HDU�WR�+HOS 

��������������� 

3$6725$/�&$5(�-�7(/(3+21(�&$//6 
:LWK�HQWHULQJ�D�QHZ�QDWLRQDO�ORFNGRZQ�DQG�WKH�ZHDWKHU�PRUH�ZLQWHU\��RXU�WHOHSKRQH�VXSSRUW�YROXQWHHUV�
DUH�VWLOO� WKHUH�WR�VXSSRUW�\RX� �  ,I�\RX��RU�DQ\RQH�\RX�NQRZ�ZRXOG� OLNH�WR�UHFHLYH�D�ZHHNO\� µSKRQH�FDOO�
IURP�D�IULHQGO\�YROXQWHHU��SOHDVH�FRQWDFW�-XQH�RQ��������������RU�$QWKHD�RQ�������������� 

+HOSOLQH�DYDLODEOH�WR�DOO�DFURVV�WKH�+DUURJDWH�
'LVWULFW� 

�DP�-��SP��6HYHQ�GD\V�D�ZHHN�� 

 

$�VHUYLFH�SURYLGHG�E\�-XVW�
%
��SDUW�RI�6DLQW�0LFKDHO
V�
+RVSLFH�DQG�+HUULRW�+RVSLFH�+RPHFDUH��&DOOV�DUH�FKDUJHG�

DW�ORFDO�UDWHV�KWWSV���ELW�O\�ORFDOFDOOFKDUJHV 

(1&2817(5 
&RPH�DQG�MRLQ�XV�RQ�=RRP�IRU�WKH�QH[W�(QFRXQWHU�DW��SP�RQ�:HGQHVGD\���WK�-DQXDU\��,I�\RX�DUH�
LQWHUHVWHG�SOHDVH�FRQWDFW�6WURPD�IRU�DQ�LQYLWDWLRQ�WR�\RX�YLD�HPDLO� 

)(%58$5<�$&&25'�(',7,21 

'XH�WR�WKH�ODWHVW�ORFNGRZQ�ZH�DUH�QRW�JRLQJ�WR�PDNH�WKH�$&&25'�DYDLODEOH�LQ�RXU�&KXUFKHV�
KRZHYHU��LW�ZLOO�RQO\�EH�DYDLODEOH�RQ�RXU�ZHEVLWH�NQDUHVERURXJKDQJOLFDQV�RUJ�XN�� 

:H�DUH�DZDUH�WKDW�QRW�HYHU\RQH�LV�DEOH�WR�DFFHVV�WKH�LQWHUQHW�DQG�ZHEVLWH�DQG�VR�LI�\RX�ZRXOG�
OLNH�WR�OHDYH�D�PHVVDJH�RQ�WKH�RIILFH�DQVZHU�PDFKLQH�ZLWK�\RXU�QDPH�DQG�DGGUHVV����������������ZH�ZLOO�
RUJDQLVHG�D�KDUG�FRS\�WR�EH�VHQW�WR�\RX��0DQ\�WKDQNV��)D\H� 

+20(�/,%5$5<�$1'�,1)250$7,21�6(59,&( 
 

1RUWK�<RUNVKLUH�/LEUDU\�DQG�LQIRUPDWLRQ�VHUYLFH�DUH�RIIHULQJ�D +RPH�/LEUDU\�6HUYLFH��D�IUHH�VHUYLFH�IRU�
SHRSOH�RI�DOO�DJHV�ZKR�OLYH�LQ�1RUWK�<RUNVKLUH�DQG�DUH�XQDEOH�WR�JHW�WR�WKH OLEUDU\�RU�FDUU\�ERRNV�
WKHPVHOYHV��,W�LV D�SHUVRQDOLVHG�VHUYLFH�RIIHULQJ�IXOO�DFFHVV�WR�ERRNV��ODUJH�SULQW��DXGLRERRNV��&'V��

'9'V��DQG�LQIRUPDWLRQ� /LEUDU\�VWDII�DQG�YROXQWHHUV�FKRRVH�ERRNV�WR�VXLW�WKH�FOLHQW¶V�WDVWHV��DQG�RXU�WHDPV�RI�
IULHQGO\�YROXQWHHUV�GHOLYHU�WKH�ERRNV�WR�WKHLU�KRPH�RQFH�D�IRUWQLJKW��,WHPV�FDQ�EH�NHSW�IRU�DV�ORQJ�DV�WKH\�DUH�
QHHGHG��WKHUH�DUH�QR�ILQHV�RU�RYHUGXH�FKDUJHV��DQG�UHTXHVWV�DUH�IUHH� 
 
,I�\RX�WKLQN�\RX�PLJKW�EH�LQWHUHVWHG�LQ�EHQHILWWLQJ�IURP�WKLV�VFKHPH��RU�LI�\RX�ZRXOG�OLNH�WR�NQRZ�PRUH��SOHDVH�GR�
QRW�KHVLWDWH�WR�JHW�LQ�WRXFK��HLWKHU�YLD�HPDLO�-�-RKQ�)UDQNODQG#QRUWK\RUNV�JRY�XN��RQ�WKLV�QXPEHU���������������
RU�E\�FRQWDFWLQJ�\RXU�ORFDO�1RUWK�<RUNVKLUH�OLEUDU\�ZKR�ZLOO�EH�KDSS\�WR�KHOS�� 
 
3OHDVH�QRWH�WKH�VHUYLFH�LV�GHOLYHUHG�LQ�D�&RYLG�VHFXUH�ZD\�DQG IRU�WKH�VDIHW\�RI�OLEUDU\�FXVWRPHUV��WKH�KRPH�
GHOLYHU\�YROXQWHHUV�ZLOO�GHOLYHU�LWHPV�RQ�GRRUVWHSV��RU�LQ�DQRWKHU�VDIH�SODFH���ZHDU�SHUVRQDO�SURWHFWLYH�
HTXLSPHQW��DQG�DOZD\V�PDLQWDLQ�VRFLDO�GLVWDQFLQJ� 


